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Floodwaters affect your home in different ways: 1) Water damages materials, such as
wallboard – which will disintegrate if it remains wet for too long; wood can swell, warp or
rot; electrical parts can short out, malfunction and cause fires or shock. 2) Mud, silt and
contaminates in the water create health hazards. 3) Dampness promotes the growth of
mold, mildew and fungus that can grow on everything!
CALL

258-3701

The Missoula County Building Division

Inspecting your
home
after a flood
MO

building, electrical, mechanical, plumbing.

The Missoula County Building

any structure. Other county and state

Division recommends an
inspection of your home (or
any dwelling unit) by a
Missoula County building
official IF:

may REQUIRE the following permits:

PLEASE check before you start work on

POST-FLOOD
DAMAGE
ASSESSMENT &
HAZARD MITIGATION

-You were evacuated from
your home because of flood
waters or hydraulic pressure
(groundwater).
-The exterior footing,
foundation or slab is now
exposed.
- The home is no longer
square (doors and windows
no longer close properly).
-The home appears to have
moved.

After the threat of flooding has ceased
and authorities have deemed affected
areas and properties safe to re-enter,
residents should thoroughly inspect the
outside of ALL structures, including nondwelling units such as garages and sheds,
to determine if they are safe to enter.
They should also determine the extent of
damage caused by floodwaters to the
structure itself and to any electrical,
plumbing and mechanical systems.

CALL: 258-3701, we can assist you!
If flood waters entered a structure, there will be
indications of how high the water reached inside. Because
of wicking action, damage inside interior walls may extend
above visible watermarks or stains on walls surfaces.

-Wall coverings need to be removed at least to the visible
high-water mark, and possibly higher, to assess the extent
of damage.

-All electrical devices, such as switches, outlets and wiring,
that have been exposed to flood waters must be replaced.
Electrical permits are required.

-Water-soaked insulation must be replaced and must meet

-If the high-water mark indicates that any controls (pilot
lights, burners, etc.) on heaters, furnaces and boilers have

1) Is the power OFF? It should be
turned off at the main
breaker.
2) Is the gas OFF? It should be
turned off at the meter or at
the propane tank.

damage to the exterior and/or
interior of the structure.
-A licensed engineer may
have to conduct a detailed
analysis of the structure.

(Fee may apply.)

floodplain and septic.

the current energy code. Building permits are required.

IF the structure has been deemed
safe, BEFORE YOU ENTER:

-There appears to be water

Missoula County
inspectors can conduct site
inspections to make initial
damage assessments and
determine, on a case-bycase basis, if a structure is
safe to enter.

permits include: zoning, land use,

been exposed to flood waters, those appliances at the very
least must be inspected and repaired by a qualified
professional. Ductwork for forced air heating systems that
have been exposed to flood waters internally will either
need to be cleaned or replaced. Mechanical permits may
be required.

If you need assistance, call your power or gas

-Fuel-gas piping and plumbing may have been affected due

provider or call 258-3701 and let our staff

to flood water dislodging equipment/appliances and may

know that you have been affected by the

need to be pressure-tested to ensure no leaks developed.

flood and need assistance with shut-offs.

Plumbing or mechanical permits may be required.

We

recommend

searching

online

for

CALL: 406-258-3701 or visit us at 6089 Training Drive,

“Repairing Your Flooded Home” by the Red

Missoula MT 59808. We are open 7 a.m. to 4 p.m. Monday

Cross and FEMA as a resource guide.

through Friday.
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COUNTY RESIDENTS WITH FLOOD DAMAGE REMINDED OF PERMIT REQUIREMENTS
As property owners in Missoula County contemplate clean up and repairs following recent
flooding, the Missoula County Public Works and Community and Planning Services (CAPS)
Departments are reminding residents to obtain local permits before repairing or rebuilding
flood-damaged structures.
The permits are required as part of local government participation in the National Flood
Insurance Program, providing eligibility for flood insurance, flood disaster assistance, state and
federal grants and loans, and buyout funds for flood-prone property.
Local floodplain management ordinances require that permits be obtained for any construction
or development activity in a floodplain area, including the repair or reconstruction of structures
damaged by flooding.
Special conditions apply to substantially damaged buildings: those in which the total cost of
repairs is 50 percent or more of the structure’s pre-flood market value. If a building is found to
be substantially damaged, regulations require that repairs not begin until compliance with the
local floodplain ordinance is demonstrated. In some cases, that may require repairs that include
elevating the structure to reduce the potential for future flood damage.
The cost must be calculated for full repair to "pre-damaged" condition, even if the owner elects
to do less. The total cost to repair includes structural and finish materials as well as labor. If
labor and materials have been donated they must still be assigned a value. When building
codes require the structure to be repaired according to certain standards, these additional
costs must be included in the full repair cost for the structure.
State and federal assistance may become available to property owners to reduce the chances of
future flood damage. Mitigation assistance may cover costs of relocation, or for elevating or
purchasing flood-damaged structures. Federal flood insurance may also provide up to $30,000
to protect a structure from future flood damage.
Property owners and residents with flood-damaged buildings should contact Missoula County
Public Works at 258-3701 and Community and Planning Services (CAPS) at 258-4841 for more
information on repair and reconstruction permits.
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Flood Recovery:
Food Safety
What is the risk?
Floodwaters can contaminate food, cookware, utensils and appliances with harmful
bacteria, viruses, or chemicals. Also, power outages can cause cold or frozen foods to
warm to a temperature that can make them unsafe to eat.

What foods do I need to discard, and which ones are safe to keep?
Follow the guidance below to decide which foods need to be tossed out, and which
foods can still be used.





If the food is not packaged, or the package is not watertight, and it has been in
contact with floodwater, it should be discarded.
Food in crown-capped bottles and screw top containers should be discarded. It
is very difficult to open this packaging without spreading the contamination to the
food.
Foods that can be salvaged, even if they’ve been exposed to floodwater includes
those in sealed, air-tight, and waterproof containers. For example, sealed metal
cans that are not leaking or bulging or hermetically-sealed packages with
protective packaging in good condition.

If you choose to keep sealed foods that have contacted floodwater, wash and sanitize
the outer package before opening it.





Wash the sealed exterior with warm water and soap. Then, rinse off all soap.
Soak the clean cans or packages for 15 minutes in a household bleach solution.
Mix the solution by adding 1 cup household bleach per 5 gallons of water.
Rinse the cans or packages with clean water.
Re-inspect the packages. If there are any signs of damage to the package once it
is clean, the food should be discarded.
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My power was out for a while. What about foods that need
refrigeration?
Flood events often include power outages. Refrigerators and freezers will not operate
when the power is out and could be down for hours or days. Foods that require
refrigeration for safety include meat, eggs, cheese, dairy products, cut leafy greens, cut
melons, leftover prepared foods, and any other food labeled “Keep Refrigerated.” The
following tips will help you evaluate the foods in your refrigerator:


First, if the food in your refrigerator came into contact with floodwater, it should
be discarded based on the guidance above.



Food in a refrigerator should be safe as long as power was not out for longer
than 4 hours. If food has been out of refrigeration (above 40 degrees
Fahrenheit) for longer than 4 hours, it should be discarded.



Some hard or processed cheeses, condiments, or sauces may be safe to keep
under conditions that would make other foods unsafe. Please call one of our food
safety experts if you want more detailed, specific information about a certain food
product.

Can I keep frozen foods?



If the food is still frozen solid and has not contacted floodwater, it should be safe
to keep.
If the food is not frozen solid, follow the time and temperature guidelines in the
section above.

Other Considerations:


When the power is out, avoid opening the door of your fridge or freezer. The unit
will keep foods cold, and even frozen, for several hours if the door remains
closed.



When meat warms up or thaws, it often produces juice. Always discard any
food in the refrigerator that has come into contact with raw meat juices.



Never taste food to determine if it is safe to eat! You can’t rely on taste or
smell to determine whether bacteria have grown on the food, or if it has been
otherwise contaminated.

If you have specific questions about food safety after the flood, please do not
hesitate to contact a sanitarian at 258-4755. Our food safety experts are happy to
help guide you through the flood recovery period.
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Flood Recovery:
Wells and Drinking Water
What is the risk?
Floodwaters contain bacteria, viruses and other chemicals like petroleum and pesticides.
Drinking water that is contaminated with floodwater can make you sick.
If the floodwater surrounds or submerges your well, the contaminants can very easily
get into the well. When you turn on faucets in your home, the contaminated water is
spread throughout your house plumbing. Even after the floodwater recedes, your well
water may still be unsafe to drink.

If your well is under water or surrounded by water:
If your well is covered by floodwater, or if floodwater is surrounding your well casing
(standpipe), you should NOT use the water for drinking, cooking or brushing your
teeth. Instead, use an alternative safe water source like bottled or boiled water.

 You can buy bottled water, or you can fill clean, reusable containers and
bottles from a source that you know is safe.

 You can boil water to kill bacteria and viruses. Boil water for five minutes, let
it cool, and transfer it to a clean container. Boiling can make the water taste
flat. You can get rid of the flat taste by shaking the container, or pouring from
one container into another.

Once the floodwater has receded:
Even after the floodwater is no longer surrounding your well, your water may still be
contaminated and unsafe to drink. The flood could have washed silt and debris into your
well. Parts of your well, like the cap, casing, electrical wiring or pump, may have been
damaged. Consider hiring a professional well service company to evaluate and
rehabilitate your well and associated components.

Disinfect your well and plumbing:
Before you start using your well water for drinking, cooking or brushing your teeth, you
should disinfect your well water and the water pipes in your home. Follow these
guidelines to kill bacteria and viruses in your well and plumbing:

6



First, try to determine the depth of your well. This information may be found on a
well log, on other documentation provided to you when you purchased your
home, or on information received from a well service company or plumbing
company that has worked on your water system in the past.
 If you do not know your well depth, you can search for your well log on the
Montana Bureau of Mines website: mbmggwic.mtech.edu/.
If you don’t know your well depth and you are not able to find a well log,
you can still disinfect your well. Staff at the Health Department looked at the
well logs in the areas affected by the floods, and the average well depth is 58’.
When using the chart below assume a depth of 75’ to be on the safe side.



Measure the diameter (greatest width) of your well. Wells are most commonly 4,
6 or 8 inches in diameter.



Carefully add household bleach (5.25% liquid chlorine) to the well, from the top of
the casing. Do not use bleach with detergents, fragrances or other additives.



Use this table to figure out how much bleach to add.
Depth of Well (feet)
10’
20’
50’
75’
100’
150’
* 4 cups = 1 quart






4”
1 cup bleach
1 cup
1.5 cups
2 cups
3 cups
4 cups

Well Diameter (inches)
6”
1 cup
1 cup
4 cups
5 cups
1.5 quarts
2.5 quarts

8”
1.5 cups
2 cups
2 quarts
2 quarts
2.5 quarts
4 quarts

After you have added the bleach, add water to the well casing using a hose until
you smell bleach coming from the hose. This will mix the chlorine with the well
water. If you do not have a hose nearby, then dilute the chlorine in 10 gallons of
water and pour it slowly down the well, washing the casing wall. Recap your well.
Turn on all cold water faucets, inside and outside of the house, until you can
smell bleach at each one of the running faucets. Then, shut all faucets off.
Wait 12-24 hours before turning the faucets back on. It is important not to drink,
cook, bathe or wash with this water during this time period -- it contains high
amounts of bleach.
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Once the waiting period is over, turn on an outside faucet with a hose attached
and run the water into a safe area where it will not further saturate your septic
system or bother neighbors. Run the water until it no longer smells like bleach.
Turn the water off.
Your water system has now been disinfected.
Test the water 3-5 days after disinfecting it to ensure that it is not still
contaminated with bacteria. Sometimes it takes a second disinfection to fully treat
the well.

Testing your water:
There are several certified water labs in our area that can test your water for bacteria. A
bacteria test is an indicator of contamination. If the test shows that the water does not
have bacteria, you can safely assume that other floodwater contaminants have been
removed as well.
The Health Department has a certified water lab. If you choose to test your water at our
lab, follow these steps:


Buy the water test bottle. The bottles can be purchased at the Health
Department for $15. There is also a limited supply of water test bottles at
Seeley Lake Fire Station #1. If you get a bottle from the Seeley Fire
Station, the cost is $18.50 to cover the postage costs to mail the bottle to
the lab in Missoula.
 Do not bring water in your own container! The test will not be
accurate. We will not accept samples unless they are in the
provided sterile bottle.




Follow the directions to collect a sample from your house tap.
Return the bottle to the Department. We accept water samples between
8 a.m. and 4 p.m. Monday-Thursday.
 Through the end of the widespread flooding period, we will
extend our lab hours and accept water samples on Fridays to
allow more options for those recovering from the flood.



Your test results will be available 48 hours after you submit your sample.

If you have further questions about safe drinking water or wells, please call the Health
Department.
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Flood Recovery:
Septic Systems
What is the risk?
Many flooded homes are connected to on-site septic systems instead of the City of
Missoula’s public sewer. Septic systems typically consist of a tank and a disposal field, and
are designed to both get rid of the sewage and to treat the wastewater before it enters
groundwater or surface water. A septic system that is affected by flooding will not perform
correctly. Either the sewage will back up into the house or crawl space or the wastewater
will enter ground water and surface water with no treatment. Because wastewater contains
bacteria, viruses and anything else that goes down home drains, contact with floodwater
and areas of high groundwater can potentially make you sick.

Sewage from my septic system backed up in my home. What do I do?
To clean and disinfect indoor areas that came into contact with sewage or floodwater:





Wear protective, non-absorbent clothing such as rubber boots and waterproof
gloves.
Discard items that cannot be thoroughly cleaned and disinfected. This might
include carpet, upholstered furniture and mattresses.
Clean walls, hard-surfaced floors and other surfaces with soap and warm water.
Disinfect clean surfaces with a household bleach solution of ½ cup of bleach in
one gallon of water.

BE CAREFUL! Never mix ammonia cleaners with bleach! Toxic and potentially deadly vapors
will form. Read cleaner labels to check for ammonia, as some brand names don’t make it clear.

How do I know if my septic system is OK to use after the flood?
First, look at the area around the septic system. In places where the floodwater was
moving, the system may have been uncovered as the topsoil washed away.


If the system is exposed, don’t use it and call the Health Department. We can
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inspect your system and let you know if it needs to be repaired or replaced, or if you
can cover it back up with clean soil and continue to use it.
Pump your septic tank(s) soon after the flood to remove silt, dirt and debris that may have
washed in. Do not pump your tank if the area is still saturated or flooded! This can
cause the tank to float up out of the ground and will damage your system.
After you begin to use your system again, if you notice your house drains are abnormally
slow, that sewage is surfacing outside on the ground or that sewage is backing-up in your
house, immediately stop using the system.




Floodwater can clog parts of your septic system (tanks, sewer lines and drainfield
pipes) with silt and dirt. You may have to hire a professional septic service company
to clean the system out for you before it will work.
Even after the floodwater has receded, the ground may still be too wet for the
system to take any sewage from a house. You may have to wait several days
before the soil dries out and the system will work properly.

In some cases, the septic system may be too damaged, or may not ever work
properly again. If this happens to you, call the Health Department. We will work with you
to find the best replacement system solution for your home and property.

How do I know where my system is located?
You can look for your septic permit record online at: missoulacounty.us/septic. You can
also call the Health Department or stop in our office any time Monday-Friday, 8-5, except
the noon hour. Please be aware of the following things:




There are several different types of septic systems. Health Department staff will
be able to give you information that is specific to your system type, location
and property.
Not all systems have permit records. If you cannot find a permit for your septic
system, our staff can help you understand why. Call us or stop in. We want to help
you through the flood recovery phase.

Other Important Information:




If you have to repair or replace your system, you will need a septic permit to do
that. Contact the Health Department for permitting information.
Any repair or replacement work must be done by a Certified Septic Installer. A list
of installers is available on our website: missoulacounty.us/septic
Don’t worry! Missoula County regulations allow homeowners to replace septic
systems in the floodplain for any approved or pre-permit use.
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Safety Messages









Flood restoration or demolition may involve heavy equipment like backhoes, front-end loaders or
excavators. Call 811 prior to any excavation on your property to get underground utilities located.
There is no cost to you for this service.
Flood waters may expose underground utilities, including electric power and gas. If you suspect
any underground utilities have been exposed, call NorthWestern Energy at 888-467-2669 and
report what you’ve found.
Electric wiring, outlets and the use of electric tools and appliances around water can be
dangerous. Avoid using any power tools in or around water.
Stay away from any low-hanging or downed power lines and call 911 or Northwestern Energy at
866-467-2669.
If you smell natural gas, call 911 or NorthWestern Energy at 866-467-2669 immediately.
We recommend you wait until flood waters have completely subsided and are not expected to
rise again before starting any restoration efforts. Working in flooded conditions can involve hidden
dangers and damage. Only after the flood waters have subsided can a full assessment be
completed.

Electric Outages/Restoring Gas Service


If you are out of power or want your gas service restored, call NorthWestern Energy customer
service at 888-467-2669. Northwestern Energy will dispatch an individual to your location to
restore power and/or natural gas service. Please note that NorthWestern Energy is responsible
for fixing its facilities, including meter bases, up to the point of delivery and will re-establish
service with reasonable diligence. The point of delivery for service is typically at the meter base,
meaning that any facilities or lines coming from the meter into the customer’s home are the
customer’s responsibility to fix.
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Flood Recovery:
Mosquito Precautions
What is the risk?
Even after floodwater recedes, there will be more standing water than we
typically see in our neighborhoods. Standing water can increase the number of
mosquitoes. Mosquito bites cause itching and discomfort, and for some people
can cause an allergic response or skin infections from scratching.
Some mosquitoes carry disease. The most common mosquito-carried disease in
our state is West Nile Virus (WNV). Typically, WNV is not a problem until later in
the summer, and Montana has had only a handful of human WNV cases in each
of the past few years.
 Many people infected with WNV do not have any symptoms, while others
may feel mildly ill. Some individuals may experience severe symptoms
including fever, headache, neck stiffness, weakness, vision loss,
numbness, disorientation, coma, or permanent paralysis or neurological
effects.
 There is no WNV vaccine available for humans.
 WNV can infect and be fatal to horses. There is a vaccine available for
horses. Consult your veterinarian.
How can I protect myself from mosquito bites?
As you begin your cleanup and recovery from the flood, you are likely to spend a
lot of time outdoors. This can increase your exposure to mosquitoes. Follow
these tips to protect yourself from bites:
 Mosquitoes are most active at dusk and dawn. Be sure to use insect
repellent and wear long sleeves, pants, hat and neck kerchief at these
times or consider staying indoors during these hours. Spray clothing,
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kerchief and hat with repellent.
 Use insect repellent. The most effective repellents contain DEET. Follow
label directions and precautions, including instructions for reapplying
periodically. There is no need to use a repellent that contains over 50%
DEET. To protect your face, use your hands to rub the repellent on your
face; don’t spray directly on your face. Spray your hat, clothes, kerchiefs -not just your exposed skin.
 Children can be protected with DEET but the concentration of DEET
should not be higher than 30%. 10% is the lowest effective concentration
for children and adults. Keeping children indoors or covered with clothing
and hats when outside offers considerable protection from bites.
 Make sure you have good screens on your windows and doors to keep
mosquitoes out. Repair window and door screens and add screening
where needed.
How can I help reduce the mosquito population?
Not all water is ideal for mosquito breeding. Running water and water that does
not have much plant life doesn’t attract mosquitoes. Shallow, standing water,
even if it is only there temporarily, will attract mosquitoes. In hot weather, it only
takes five days for standing water to produce mosquito offspring.
 If you have standing water in your yard from the flooding, you can use a
mosquito dunk to keep the larvae from reaching adulthood. These are
typically available at hardware stores.
 Decrease the breeding areas for mosquitoes as best you can. It doesn’t
take much water for mosquito larvae to thrive.
o Empty and remove any containers that collect water, like plastic
jugs, empty barrels, old tires, tin cans, buckets and bottles.
o Turn over wheelbarrows, canoes and small boats or cover them with
a tarp. If covering with a tarp, make sure it does not sag down and
collect water.
o Cover trash containers or drill holes in the bottom of recycle
containers to keep rain water from collecting there.
o Empty or change wading pools and birdbaths every few days.
o Inspect eave troughs to ensure water is draining properly.
 Keep grass cut short and shrubbery trimmed so adult mosquitoes don't
hide in the shaded areas during the day.
 Restore drainage to flood-impacted areas as soon as possible.
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Flood Recovery:
Mold
What is the risk?
Mold spores are a natural part of the environment and may begin growing indoors on
wet materials after a flood. There are many types of mold, but none of them will grow
without water or moisture. Some types of mold can make you sick, and the health
impacts of mold can vary from person to person. Potential health effects of mold
include:





Allergic reactions in sensitive individuals.
Asthma attacks in people with asthma who are allergic to mold.
Irritation of the eyes, skin, nose, throat and lungs.
Lung infections

If you suspect mold exposure is making you sick, consult your health care provider.

How do I clean up mold after a flood?
The faster and more completely that you can dry out a house after a flood, the more
successful you will be at preventing and eliminating mold growth. Repairing Your
Flooded Home from the Red Cross has a lot of good information about drying and airing
out flood-damaged homes.





Remove wet materials. Materials that cannot be thoroughly cleaned and dried
should be discarded, as they can remain a source of mold growth.
Dry out your home. Ventilate the area, use heaters and/or fans in a safe manner
to get rid of the moisture in the home. Note that it can take several weeks to
thoroughly dry out a home.
Be careful if you are using a generator to run heaters or fans to dry your home
quickly. The exhaust from a portable generator contains carbon monoxide, an
invisible poisonous gas. Make sure there is proper ventilation and never run your
portable generator indoors, in a garage or near open windows or doors. If you
experience dizziness, headache, nausea or irregular breathing, turn off the
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generator, get fresh air and seek medical attention right away.
If there is a lot of water damage, the best option may be to call a contractor who
specializes in flood restoration. They have large fans and dehumidifiers that can
dry out a house in a few days.
If visible mold is already present, wear a respirator to avoid breathing in mold or
mold spores. In order to be effective, the respirator or mask must fit properly and
must be designed to keep out airborne mold (N-95 or P-100 respirators), so
carefully follow the instructions supplied with the respirator. We also recommend
that you wear gloves and goggles. If you feel your health is adversely affected by
cleaning up the mold, consider hiring a professional to do the work.
Once the area is completely dry, mold and mildew will not continue to grow.
However, to remove any existing mold and spores, you can clean hard surfaces
with a solution of bleach and water. Typically, half a cup bleach to a gallon of
water should be adequate to clean hard surfaces. (The Montana Department of
Public Health and Human Services recommends 1½ cups bleach per gallon of
water for wood and concrete surfaces with visible mold that could not be
thoroughly cleaned.) Let the solution stay on the surface for at least 10 minutes
before rinsing with clean water or allowing it to dry completely.

I think there might be mold in areas I can’t see. What do I do?
Mold may be hidden in places such as the back side of dry wall, wallpaper or paneling,
the top side of ceiling tiles, the underside of carpets and pads, etc. That is why it is
important to thoroughly dry out a house after a flood. Investigating hidden mold
problems may be difficult and may bring you in close contact with mold or mold spores.
If you believe that you may have a hidden mold problem, consider hiring an experienced
professional.

Resources
For more info on drying out a home and other detailed instructions, see the FEMA/Red
Cross publication “Repairing Your Flooded Home” at www.redcross.org. The above info
was compiled from EPA, FEMA, Montana Department of Health and Human Services,
and American Lung Association.
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THE EMOTIONAL IMPACT OF A FLOOD

Any natural disaster can provoke a wide range of emotions in a community. The emotional impact of a flood can spread farand-wide affecting those directly impacted, community members, volunteers, first-responders, government officials and
agency employees. It is important to recognize and manage our emotional health. If unable to do so, it can create additional
emotional health, mental health and physical health concerns. It is important to take care of yourself during difficult times.

Preparing for Emotional Reactions
Some typical emotional reactions may include the following and should be addressed to reduce the risk of longer term
symptoms. These things can impact youth and adults; however, youth may have a harder time expressing or describing how
they feel.












Re-occurring dreams, nightmares, night terrors or insomnia
Trouble concentrating or remembering things
Bursts of anger or irritability
Becoming overprotective of your family’s safety or possessions
Feelings of being numb, disconnected or withdrawn
Avoiding reminders of the flood, fear or discomfort of water
Becoming tearful, crying or feeling sad for no apparent reason
Physical symptoms, such as, headaches, stomach aches, digestive issues, muscle tension, etc.
Less tolerant of those who have not been impacted by the flood
Intense need to move or relocate
Increased need to use alcohol or other substances to cope with the stress or numb emotions

Managing Stress, Anxiety and Other Difficult Emotions
These are some simple coping strategies you might utilize. These suggestions do not replace the benefit of counseling services,
but can assist when you do not have access to counseling support.


Limit exposure to pictures, news, social media, etc. which may trigger emotional responses.

(It is important to stay informed if you are living in an immediate risk area. Get the information directly from those who can provide it rather than the
media – such as the info booth in the Wheat Montana Parking Lot or by attending community meetings.)



Educate yourself about health hazards and safety information.



Keep to your daily routine the best you can. This is especially important for youth who benefit from the security of structure.



Exercise, eat well, and get good sleep.



Practice deep breathing. Breathe in from nose, hold a couple seconds, and slowly exhale from mouth.



Stay busy physically and mentally. Find something to do that makes you feel productive or spend time doing things you enjoy.



Communicate with friends, family and others in your supportive network.



Stay in touch with your core values and belief systems



Continue to laugh. Find things that bring out your sense of humor.



Use creativity to express yourself. The arts can be a great thing….



Don’t take on more tasks than what you feel you can do. Limit the feelings of being overwhelmed or obligated to do things.



TALK TO A PROFESSIONAL who can help you process.

Call 1-800-985-5990
or text ‘TalkWithUs’ to 66746

to get help and support
for any distress that you or someone
you care about may be feeling
related to any disaster.
The Helpline and Text Service are:

Call us:
1-800-985-5990
Text:
‘TalkWithUs’ to 66746
Visit:

• Available 24 hours a day,
7 days a week, year-round
• Free (standard data/text messaging
rates may apply for the texting service)
• Answered by trained crisis counselors.

If you or someone you
know is struggling
after a disaster,
you are not alone.

TTY for Deaf / Hard of Hearing:
1-800-846-8517
Spanish-speakers:
Text “Hablanos” to 66746

disasterdistress.samhsa.gov

Like us on
Facebook:
facebook.com/
distresshelpline
Follow us on
Twitter (@distressline):
twitter.com/distressline

“Ever since the tornado,
I haven’t been able to get a full
night’s sleep ...”
“I can’t get the sounds of
the gunshots out of my mind...”

Administered by the Substance Abuse and Mental Health
Services Administration (SAMHSA) of the U.S. Dept. of Health
and Human Services (HHS).

“Things haven’t been the same
since my shop was flooded ...”

Talk With Us!

TIPS FOR COPING WITH
STRESS AFTER A DISASTER:
Disasters have the potential
to cause emotional distress.
Some are more at risk than others:
• Survivors living or working in the
impacted areas (youth & adults)
• Loved ones of victims
• First Responders,
Rescue & Recovery Workers.
Stress, anxiety, and depression are
common reactions after a disaster.
Warning signs of distress may include:
• Sleeping too much or too little
• Stomachaches or headaches
• Anger, feeling edgy or lashing out
at others
• Overwhelming sadness
• Worrying a lot of the time; feeling
guilty but not sure why
• Feeling like you have to keep busy
• Lack of energy
or always feeling tired
• Drinking alcohol, smoking or
using tobacco more than usual;
using illegal drugs
• Eating too much or too little
• Not connecting with others
• Feeling like you won’t ever be
happy again.

Take care of yourself. Try to eat healthy,
avoid using alcohol and drugs, and get
some exercise when you can- even a walk
around the block can make a difference.

Take care of pets or get outside into
nature when it’s safe. Nature and animals
can help us to feel better when we are
down. See if you can volunteer at a local
animal shelter- they may need help after a
disaster. Once it’s safe to return to public
parks or natural areas, find a quiet spot to
sit in or go for a hike.

Reach out to friends and family. Talk
to someone you trust about how you
are doing.
Talk to your children. They may feel
scared, angry, sad, worried, and
confused. Let them know it’s okay to
talk about what’s on their mind. Limit
their watching of TV news reports about
the disaster. Help children and teens
maintain normal routines to the extent
possible. Role model healthy coping.
Get enough ‘good’ sleep. Some people
have trouble falling asleep after a
disaster, others keep waking up during
the night.
If you have trouble sleeping:
• Only go to bed when you are
ready to sleep
• Don’t watch TV or use your cell
phone or laptop computer while
you’re in bed
• Avoid eating (especially sugar) or
drinking caffeine or alcohol at least
one hour before going to bed
• If you wake up and can’t fall back to
sleep, try writing in a journal or on a
sheet of paper what’s on your mind.

Know when to ask for help. Signs of
stress can be normal, short-term reactions
to any of life’s unexpected events- not only
after surviving a disaster, but also after a
death in the family, the loss of a job, or
a breakup.
It’s important to pay attention to what’s
going on with you or with someone you
care about, because what may seem like
“everyday stress” can actually be:
• Depression (including having
thoughts of suicide)
• Anxiety
• Alcohol or Drug Abuse.
If you or someone you know may be
depressed, suffering from overwhelming
feelings of anxiety, or possibly abusing
alcohol or drugs ...

Call 1-800-985-5990 or
text ‘TalkWithUs’ to 66746.

You Are Not Alone.
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How To Avoid and Report Scam Artists After
a Disaster
Following a natural disaster, many businesses, voluntary, faith-based, and
community-based organizations, government agencies and committed citizens come
together to try and meet the needs of the affected individuals and
communities. Unfortunately, disasters often bring out criminals who prey on the
needs of disaster survivors by offering fraudulent services.
If you suspect anyone – an inspector, disaster survivor, or someone posing as one of
these – of fraudulent activities, call the FEMA toll-free Disaster Fraud Hotline at 866720-5721, or Missoula County Sheriff’s Office or if you reside in city limits, call the
Missoula Police Department.
To help you spot fraud, here is a list of consumer safety tips from federal and state
agencies:






Carefully question strangers who show up and knock on your door, offering
repairs.
Never give any personal financial information, such as an insurance number or
Social Security Number.
Get three written estimates for repair work. Then check credentials and contact
your local Better Business Bureau or Chamber of Commerce to learn about
any complaints against the contractor or business.
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Before work begins, make sure you get a written contract detailing all the work
to be performed, the costs, a projected completion date, and how to negotiate
changes and settle disputes.
 Make sure the contract clearly states who will obtain the necessary permits.
Consider having a lawyer review the contract if substantial costs are involved.
Keep a copy of the signed contract.
 If the contractor provides any guarantees, they should be written into the
contract clearly, stating what is guaranteed, who is responsible for the
guarantee and how long the guarantee is valid.
 Never sign any document without fully reading and understanding it. If you
don’t understand something, ask for an explanation.
 Get a loan quote from someone who is not recommended by your contractor
and compare their amounts, repayment schedules, and rates. If they differ
significantly, ask both parties why.
 Pay only by check or a credit card. A reasonable down payment may be
required to buy materials for some projects, but don't pay anything without a
signed contract.
If FEMA disaster assistance becomes available:
 There is never a fee to apply for FEMA disaster assistance or to receive it.
 There is no fee for FEMA or U.S. Small Business Administration property
damage inspections.
 The only ways to register for FEMA help are to call 800-621-3362 (TTY: 800462-7585) or visit www.DisasterAssistance.gov. Or visit m.fema.gov from a
smartphone or Web-enabled device.
 Government workers will never ask for a fee or payment. They wear a photo
ID. Watch out for middle men who promise you will receive money, especially if
they ask for an up-front payment.
More Warning signs:


The contractor demands full payment up front or in cash only.



The contractor has no physical address or refuses to show ID.



If you have to borrow to pay for the repairs, the contractor steers you toward a
particular lender or tries to act as an intermediary between you and a lender.
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Flood Recovery:
Debris Removal
What is the risk?
When floodwater recedes, debris and garbage is often left behind. As residents clean
out water-damaged houses and crawl spaces, a lot of trash can be generated. If not
disposed of properly, garbage and trash can cause a nuisance, community decay and
breeding grounds for rodents or other pests.

Debris and garbage disposal:
Floodwaters move debris and garbage a long way from where they started. Because it
is almost impossible to figure out where garbage came from, it ends up being the
property owner’s responsibility to clean up garbage and debris left after the flood.





In general, garbage, trash and debris need to go to the landfill. See the
information sheet from Republic Services for more information.
Outside the city limits, you can get a burn permit to burn vegetation and
woody debris left by the flood. Other wood products, such as painted wood,
furniture, treated or stained lumber, particle board and plywood cannot be
burned. Call 258-4755 for more information about permits and what can be
burned. General burning is typically allowed from March 1 to about July 1
(depending on weather and fire danger.)
Garbage, trash and debris cannot be buried on the property.

Sandbag disposal:
Once removed from sandbags, the sand can be reused. It may be contaminated by
floodwaters, and so should be spread out in the sun and allowed to dry (which will kill
any bacteria and viruses) if used for something that people will come into contact with.
It can also be used as clean fill on properties outside the floodplain. Note that it cannot
be dumped or left in the floodplain without a permit from the floodplain administrator.
County floodplain administrator, 258-4841; city floodplain administrator, 552-6625.
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REPUBLIC SERVICES FLOOD AFFECTED
CUSTOMERS
What to do with house hold waste?






Put it in your normal container for service at the curb
You can call for an extra or bulk pick up
All trash needs to be in a container, we can not pick up
random plastic bags due to safety concerns
We can deliver extra tubs or containers to your home to help
with consolidation
You can have a roll off box delivered to your site

Extra pick up or extra container options:




For a 20, 30, or 40yd roll off box you can call Vicky at
406-532-5137
For a 1.5yd tub or a 3yd container you can call customer
service at 406-543-3157
For an extra pick up, bulk item or if you are unsure of your
needs, call customer service at 406-543-3157

Suggestions for types of services needed.





For larger material needs (bigger than a normal dump truck)
you should call for a roll off box to be delivered.
For smaller house hold items you should get an extra pick up
scheduled.
For couches, tables, etc. you should call for a bulk pick up.
You also have the option to haul your material directly to the
landfill yourself, please make sure all loads are secure and
tarped.

Please separate your waste:
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Appliances can be separated and can go to Pacific Steel
Organics can be separated and taken to Garden City Compost
We can not take any hazardous waste (paint, chemicals,
batteries, etc.) Please contact the Health department for
clarification.
You need to separate any asbestos related materials, as they
will require special handling to process
Things we can take: glass, wood, sheetrock, brick, food,
mattresses, house hold furniture, normal house hold garbage,
flooring, etc. Please call if you have questions 406-543-3157
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Muck Out Recommendations
Prepared: May 2018
What to Look for


Do not conduct work in standing water. Pump water out before beginning work.

Safety Concerns and Hazards







TOXIC
o Always assume water is contaminated
o Set up a decontamination station
Wear proper Personal Protective Equipment (PPE) including:
o Long sleeve pants and shirts, eye protection, N95/N100 mask, sturdy boots – preferably steel toed, 8”,
waterproof, TYVEK as necessary
Walls made of certain materials can act like a sponge when wet, so if contaminated by floodwater, they can
become a health risk and should be removed.
If using a generator, set it up outside in a well-ventilated area, and make sure cables are marked.

Muck Out Prep






Turn off power at the Master Switch on the external breaker box. Lock out/tag to ensure power cannot
accidentally be turned back on while work is being conducted.
Take doors off hinges to make it easier to remove debris from the house. They can be reattached at the end of
the work day.
Remove any tripping hazards from the work area.
Open windows and doors to properly ventilate the building, and set up fan facing outwards to pull air out of the
building. Do not use fan if sewage is present.
Protect unaffected areas with plastic sheeting (furniture, undamaged flooring etc.)

Mucking Out


Generally, DISCARD:
o Drywall – at the drywall seam (4 ft) or 1
foot above the water line
o Insulation/Rockwall
o Pressboard/plywood furniture and
cabinets/paneling/flooring
o Absorbent materials (carpeting, floor
pads, couches, mattresses)
o Hollow-core doors

** Federal Aid will not replace all items lost to a flood.



Generally, SALVAGE:
o Solid wood cabinets, furniture, doors
o Dimensional lumber (2x4)
o Window frames
o Door frames
o Floor trim
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Debris Disposal







Be sure to understand the State/County/City’s specific rules on debris disposal.
Generally, contaminates are double managed and market with the contaminant name.
Bag fiberglass insulation. Fiberglass is irritating to the skin, so wear full PPE when handling it.
Contaminated mattress should be thrown away.
Upholstered furniture soaked by flood waters should only be saved if they are treated by a professional
Solid wood furniture can usually be restored unless damage is severe. Wood veneered furniture is usually not
worth the cost to repair.

Best Practices




Removing drywall: mark a straight line 1 ft. above the highest visible watermark or at the drywall seam
(whichever is higher). Score the line with a utility knife. Remove drywall in large pieces to reduce the amount of
work and clean up.
Flooring:
o Vinyl, linoleum and carpet must be removed to allow subfloor to dry thoroughly
 Vinyl – remove trim and roll up
 Linoleum – secured to floor with an adhesive – floor scrapers are effective
 Carpet – Flood soaked carpet can’t be salvaged. Wet carpet is HEAVY! Cut into manageable
pieces and roll up. Remove insulation from under the carpet.
 Tile – tile generally, can be salvaged by scrubbing with a nylon brush and bleach solution. If the
subfloor is damaged, the tiles will need to be removed. Note: 8”x8” or 9”x9” tiles in buildings
prior to 1978 may contain asbestos.
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MONTANA








Professional mud-out and mold remediation by trained
individuals.
Teams of five to seven personnel who have been cleared
with background checks for security purposes.
All services are completely free to the homeowner.
Not applicable to rented homes or apartments.
All homes must have been inspected, accessed and
appraised before a work order can be issued so cleanup
teams are permitted to work on flooded properties.
It is advised that at least one homeowner be present on
the premises to advise and consent during tear out and
disposal.
MT SBC Disaster Relief will be operating out of:
Church of the Gates
3821 Stephens Avenue
Missoula, MT 59801
Pastor Mark Pritchard
707-479-7623
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FLOOD INSURANCE INFORMATION
Provided by the Commissioner of Securities and Insurance, Office of the Montana State Auditor

THINGS TO NOTE: Most regular Homeowners and Renters Insurance policies generally do not provide
coverage for your home or personal property caused by flooding. Most flood insurance policies are
purchased through the National Flood Insurance Program, others are available through private insurers.
Most policies have a 30-day waiting period before taking effect.

IF YOU HAVE FLOOD INSURANCE, THE PROCESS TO FOLLOW DURING OR AFTER A FLOOD:
1. Contact your flood insurance agent or company right away to report your loss
2. If you don’t know your agent or company – call the National Flood Insurance Program Help
Center 1-800-427-4661 and they can assist you.
3. File the written notice of loss, as required with your insurance company
4. Separate your property – separate the damaged property from the undamaged property. DO
NOT discard anything before the adjuster inspects it. If there are damaged items that you are
required by the City/County/State to discard or items that pose a health hazard and you must
discard, be sure to take photos documenting what the item is and the damage and keep a
sample of it for the adjuster (e.g. cut a small sample of wall-to-wall carpeting and retain that for
the adjuster). You must make every effort to protect undamaged property – move undamaged
items to higher floor or to a secure storage area
5. Do not delay cleaning up after a flood; the longer things sit in water or mud the more damage
6. Consult your adjuster on covered cleaning and repair services
7. Make a thorough list of damaged property, including all related details and/or documents
8. List and photograph any areas of damage to your home both before any clean-up begins and
during the clean-up process as damage is discovered
9. Your adjuster should contact you within a few days of reporting your loss
10. You may ask your adjuster for an “advance” or partial payment if needed to begin the recovery
and clean-up process

CONTACT INFORMATION
National Flood Insurance Program (NFIP)
1-800-427-4661
www.floodsmart.gov

Montana Insurance Commissioner
(406) 444-2040
www.csimt.gov

GENERAL SAFETY TIPS






Do not return to your property until local authorities tell you it’s OK. After a flood, be cautious
when entering your property – even if it appears safe.
Call the gas company if you hear “hissing” or smell gas and leave the property immediately. Do
no use the landline phone in your home to call in the event of a gas leak.
Keep the electricity turned OFF until an electrician has inspected the system.
Don’t use toilets or sinks if sewer or water lines are damaged or if you suspect your septic
system has filled with water and backed up, until a plumber has inspected it.
Boil water before drinking or cooking or use bottled water until you know your water supply is
safe. Throw away any water-damaged food, including canned goods.

This page is intentionally left blank
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ESTIMATED DAMAGES INCURRED BY INDIVIDUAL HOMEOWNERS FOR THE 2018 SPRING FLOODING

You may also fill this form out online at http://bit.ly/MissoulaFloodDamage. Completion of this
document will help determine if there is any Assistance available for individual Homeowners. This form
must be filled out and postmarked by June 8, 2018. Please mail to:
Missoula County Office of Emergency Management
200 W Broadway
Missoula, Mt 59802
Completion of this form does not guarantee individual assistance. Not completing and submitting this
form by the date indicated, either here or online, is equivalent to opting out of individual assistance.

County of ___________________________________DATE: ________________
City/Town: ______________________________________________________________
Tribal Nations Reservation Name: _____________________________________
Please complete this document as thoroughly as possible. If additional information is needed you may
be contacted for clarification.
LAST NAME:_______________________________________________________
FIRST NAME:________________________________________________________
ADDRESS _________________________________
WORK PHONE:____________________ CITY___________ ST________ ZIP_______
HOME PHONE:____________________ CELL PHONE:_______________________
EMAIL ADDRESS:_____________________________________

Please provide a brief description of the damages to your residence from flooding.

Level of home affected? Basement/Main /Upper _____________________________________
Amount of water in home?
Inches ___________Feet__________
Is Your Septic Systems Operational ?

YES______ NO________

Do You Have A Mold Issues?
If So Where?

YES______ NO________

Is this your Primary Residence?
Do you Rent ?
Is this a Tribal Owned Home ?
Is this a Private Owned Home ?

YES______ NO________
YES______ NO________
YES______ NO________
YES______ NO________
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Is the Home Inaccessible due to Flood Waters?

YES______ NO________

Is or was Your Family Displaced?
If Yes: Do you have a place to stay until repaired? Hotel/ with Family?

YES______ NO________
YES______ NO________

Do you have Homeowners Insurance that will cover these Damages?
Do you have Flood Insurance that will cover these Damages?

YES______ NO________
YES______ NO________

Is your Home habitable?

YES____ NO____

Was your Furnace Destroyed by the Flooding?
Was your Hot Water Heater Destroyed by the Flooding

YES_____ NO________

YES____ NO_____

