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RE: YOUR HEALTH INSURANCE PLAN - Telemedicine Coverage 3/16/20 through 4/30/20
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Your Risk and Benefits Department at Missoula County is providing an important addition to your health plan during this public health emergency that is
temporary from March 16, 2020 through April 30, 2020. Please read and feel free to call if you have questions:

Missoula County Employee Benefits Plan is committed to supporting our members and the Missoula County public health officials and community throughout
the COVID-19 public health emergency. There is an urgency to expand the use of technology to help members access needed care while allowing members to
stay in their homes to reduce exposure and transmission of COVID-19.

As such, MCEBP is temporarily extending telemedicine visit coverage to include both audio-visual and audio-only for clinically appropriate, covered medical
‘and behavioral health services in accordance with the U.S. Department of Health and Human Services recommendations and consistent with federal and state
guidelines. This benefit is eligible only at in-network providers and is retroactive to Monday, March 16, 2020. Telemedicine will be covered in the same
manner as those services provided in-person meaning all telemedicine services are subject to the maximum allowable, deductible, co-insurance, and out-of-
pocket limits. This temporary benefit will be effective through April 30, 2020. At that time, MCEBP will evaluate whether to extend the timeframe for this

temporary expansion of benefits. Please do not hesitate to reach out to MCEBP staff by emailing us at benefits@missoulacounty.us or by leaving us a voicemail
at (406)258-4876, voicemails are checked throughout the day as we are working remotely.

Erica R. Grinde

Director of Risk Management & Benefits
Missoula County Risk & Benefits

Ph. (406)258-4873




