
APPENDIX A

to Missoula City-County Health Officer Order

May 8, 2020

FARMERS’ MARKETS MINIMUM REQUIREMENTS

Farmers’ Markets, selling only unprocessed agricultural products, may begin operating May 23, 

2020, if the following requirements are met:

NOTE: These requirements are in addition to, and do not take the place of the minimum 

sanitation standards required by Montana state law and regulations relating to Farmers’ 

Markets.

 Before the first event, organizers must a complete a Farmers’ Market Operation Plan 

that shows how they will meet the minimum requirements and submit it to the 

Missoula City-County Health Department for approval.  The plan must be submitted at 

least 8 working days before the first event to envhealth@missoulacounty.us or 301 

West Alder, Missoula, MT 59802.  The Department will provide responses to completed 

plans withing one week of receiving the plan.  Responses may include event-specific 

requirements or requests for more information.  A market shall not operate without 

written approval of their Operating Plan from the Missoula City-County Health 

Department.

 The market is limited to the sale of unprocessed agricultural products and may not 

include entertainment or activities.

 The market must put adequate provisions in place to ensure vendors and customers can 

maintain 6-foot physical distancing. At a minimum, that must include the following:

o Organizers must pre-determine the number of people who can safely attend the 

event so that physical distancing can be maintained.  In no circumstance can the 

predetermined number exceed 250 people, including vendors, staff, volunteers 

and customers.  Organizers must ensure that the predetermined number of 

people is not exceeded at any time during the event.

o Market ingress, including waiting lines, and egress must be controlled to limit the 

number of people entering the market, and to control the flow of foot traffic 

through the market.

o The market must establish one-way foot traffic through the market.

o Vendor tables or booths must be set far enough apart so that customers waiting 

in line or passing to another booth can maintain 6-foot distances from other 

customers.

o There must be adequate signage or other means of communicating what is 

expected of customers once they enter the market. 

mailto:envhealth@missoulacounty.us


 The market must put adequate provisions in place to ensure personal hygiene, 

sanitation and personal protection.  At a minimum, that must include the following:

o Vendors, staff and volunteers must be screened for COVID symptoms before 

each market, and may not remain at the market if they exhibit any COVID 

symptoms.   

o Each vendor must have a temporary hand wash station or sanitizer to use 

throughout the event.

o Face coverings are strongly recommended for vendors, staff and volunteers, and 

recommended for customers.

 The market must put adequate provisions in place to ensure enhanced cleaning and 

sanitizing.  At a minimum, that must include frequent cleaning and sanitization of any 

frequently touched surfaces, including public restrooms used by vendors, staff, 

volunteers and customers.

ADDITIONAL RESOURCES

Montana Farmers Market Response and Best Practices:   https://www.missoulacfac.org/wp-

content/uploads/2020/04/Montana-Farmers-Market-COVID-Guidelines.pdf

https://www.missoulacfac.org/wp-content/uploads/2020/04/Montana-Farmers-Market-COVID-Guidelines.pdf
https://www.missoulacfac.org/wp-content/uploads/2020/04/Montana-Farmers-Market-COVID-Guidelines.pdf
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APPENDIX C

To Missoula City-County Health Officer Order

May 8, 2020

Personal Care Services Guidance

MINIMUM REQUIREMENTS

Personal care services, such as barbers, salons, massage, and body art, may re-open beginning 

May 11, 2020 if the following requirements are met:

NOTE: These requirements are in addition to, and do not take the place of the minimum 

sanitation standards required by Montana state law and regulations relating to relevant 

personal care service professions.

 Before reopening, personal care businesses must a complete a Personal Care Service 

Plan for their business that shows how they will meet the minimum requirements and 

have it available upon request by the Missoula City-County Health Department.  The 

plan must cover:

o employee and client health screening and exclusion, 

o use of personal protective clothing and equipment, 

o reducing capacity and maintaining 6’ physical distance between unassociated 

clients and staff, and 

o the facility’s enhanced cleaning and sanitizing plan. 

A template for the Personal Care Service Plan is included here, on page 4.

 Before they begin serving clients again, employees must be provided and sign the 

attached “Employee Health Agreement for COVID-19”, see page 7.

 Employees must be screened for symptoms of COVID-19 pre-shift and clients must be 

screened before they are served.

 Employees must wear cloth face coverings or masks when providing services.

 Clients must wear cloth face coverings or masks, except when receiving services that 

make a face covering or mask impossible. 

 Waiting area must be limited to 50% capacity with six-foot distancing between clients.

 Employees must wash hands between each client. 

 Employees providing services where their forearms may touch the client, may not wear 

sleeves that extend past the elbow, and handwashing between clients must include up 
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to the elbow.

 Workstations, client chairs, tools and instruments used for personal care services must 

be disinfected between clients.  

 An enhanced cleaning plan for the entire facility must be devised and implemented.

 Stylist stations and client chairs must be arranged in a manner that provides at least 6’ 

of physical distance between other people in the establishment. The minimum distance 

of 6’ is between people, not seats or stations. The placement of stations and chairs must 

accommodate movement of employees and clients through the establishment in a way 

that maintains at least 6’ separation.

RECOMMENDATIONS

In addition to the requirements above, the following practices are recommended to further 

protect staff and customers:

 A face covering or mask is required, but urge staff and clients to wear reusable, clean 

cloth face coverings instead of N-95 or medical masks, which should be reserved for 

health care workers.

 Install physical barriers between stations and at checkout counters to enhance or 

support physical distancing.

 Discard single-use tools and items (e.g., files, buffers, neck strips) immediately after use.

 Use the high temperature cycles for washers and dryers to ensure thorough 

sanitizations of towels, linens, etc.

 Avoid group or communal settings for close contact personal services (e.g., couples’ 

massages, salt rooms, saunas, etc.)

 Provide hand sanitizer and tissues for clients.

 Employees should increase hygiene practices such as washing hand frequently, avoid 

touching their face, and practicing good respiratory etiquette when coughing or 

sneezing.  Change protective garments on a regular basis and sanitize reusable garments 

such as aprons and smocks at least once per day.

 If appropriate for the service provided, gloves are recommended and should be 

discarded after each client.  The use of gloves is not a replacement for frequent 

handwashing.

 Disinfect high-touch surface areas (e.g., door handles, counter space, light switches) at 

least every two hours and when visibly dirty.

ADJUSTMENTS OR STRATEGIES TO CONSIDER

Every establishment is unique, and meeting the requirements and incorporating the 

recommendations will look different from one place to the next. The following list briefly 
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describes some of the ideas that we have seen in our community or heard about from various 

operators. 

 Consider suspending walk in service options and require appointments for all services to 

reduce the number and amount of time people are waiting to be served.  Short notice 

clients could still be accommodated by setting up a system for texting or calling before 

they enter the facility. 

 Ask clients to wait outside the facility and text or call them when ready for their 

appointment.

 Post signs and limit the number of people who can occupy common areas (e.g., waiting 

rooms, elevators, breakrooms, etc.) at any given time.

 Ask clients not to have companions accompany them during their visit.

 Limit or suspend any food or beverage offerings (and always comply with Health 

Department food regulations when offering food and beverages to clients).

 To make it easier to clean and sanitize waiting areas, consider removing magazines, 

newspapers or other paper items that multiple clients may touch.

 For massage, prone positions may make wearing face coverings uncomfortable or 

intolerable for clients.  If wearing a mask is not reasonable when in a facedown prone 

position, consider other appropriate precautions such as draping a client’s head and 

face cradle with a thin cotton pillowcase.

ADDITIONAL RESOURCES

Reopening Guidance for Cleaning and Disinfecting Public Spaces, Workplaces, Businesses, 

Schools, and Homes

OSHA Guidance on Preparing Workplaces for COVID-19

CDC Communication Resources

Montana Board of Barbers and Cosmetologists

Montana Board of Massage Therapy

Montana DPHHS Food and Consumer Safety Body Art

https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
http://boards.bsd.dli.mt.gov/cos
http://boards.bsd.dli.mt.gov/lmt
https://dphhs.mt.gov/publichealth/FCSS/BodyArt
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Personal Care Services Operation Plan 

Protecting the community is everyone’s responsibility. As an owner/operator of a business that 

provides personal care services you have an additional obligation to ensure that your 

establishment or operation doesn’t cause or contribute to the community spread of COVID-19. 

Because the nature of these services requires service providers to be in close (less than 6’) or 

direct contact with clients, these businesses must adhere to restrictions and requirements that 

are in addition to the minimum requirements for all other businesses. 

On May 8, 2020, the Missoula City-County Health Officer issued local Orders allowing personal 

care service operations to open on May 11, 2020 provided they meet certain minimum 

standards and create a specific plan to address those standards.

Personal Care Service Business or Provider Name: ________

Plan Created by:

Created on (date):

EMPLOYEE AND CLIENT HEALTH SCREENING AND EXCLUSION

 All employees, both service providers and support staff, must sign the “Employee Health 

Agreement for COVID-19”, see page 4. Employees must be screened for symptoms of 

COVID-19 pre-shift and clients must be screened before they are served. 

Describe plans for implementing these requirements.

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

____________________________________________________________________________
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USE OF PERSONAL PROTECTIVE CLOTHING AND EQUIPMENT

 Employees must wear cloth face coverings or masks when providing services.

 Clients must wear cloth face coverings or masks, except when receiving services that 

make a face covering or mask impossible. 

 Employees providing services where their forearms may touch the client, may not wear 

sleeves that extend past the elbow, and handwashing between clients must include up 

to the elbow.

Describe plans for implementing the above measures:

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

___________________________________________________________________________

REDUCE CAPACITY AND MAINTAIN 6’ PHYSICAL SEPARATION

 Waiting area must be limited to 50% capacity with six-foot distancing between clients.

 Stylist stations and client chairs must be arranged in a manner that provides at least 6’ 

of physical distance between other people in the establishment. The minimum distance 

of 6’ is between people, not seats or stations. The placement of stations and chairs must 

accommodate movement of employees and clients through the establishment in a way 

that maintains at least 6’ separation.

Describe plans for implementing the above measures:

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________
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______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

ENHANCED CLEANING AND SANITIZING PLAN

 Employees must wash hands between each client. 

 Workstations, client chairs, tools and instruments used for personal care services must 

be disinfected between clients.  

 An enhanced cleaning plan for the entire facility must be devised and implemented.

Describe your plan to frequently clean and sanitize common surfaces in your establishment. 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Thank you for developing and implementing an individualized to protect your employees and 

clients. This plan template focuses on the minimum requirements for personal care service 

businesses Missoula County. In addition to adhering to these minimums, please consider 

implementing additional protective measures outlined in this Appendix.

This document must be completed and kept on file at the business. This plan must be made 

available to Missoula City-County Health Department staff upon request. 

If you have questions when completing this plan, please call or email:

406-258-4755

envhealth@missoulacounty.us 

mailto:envhealth@missoulacounty.us


 

 
 

 
APPENDIX C 

 
Employee Health Agreement for COVID-19 

Updated May 14, 2020 
 

Background  

COVID-19 is a highly contagious viral illness that easily spreads through contact with others. 
Excluding sick employees from the workplace is one of the best defenses against community 
spread.  

This document is not a substitute for medical advice. If you have concerns about your health 
and COVID-19, please consult a medical provider. Indicator symptoms of COVID-19 may change 
as new information is discovered. Current CDC guidance indicates that people infected with 
COVID-19 may have the following symptoms:  

- fever over 100.4° Fahrenheit   - cough 

- shortness of breath or difficulty breathing - sore throat   

- chills or repeated shaking with chills  - unexplained muscle pain  

- new loss of taste or smell    - vomiting 

- diarrhea 

 
Employees experiencing any of the above symptoms must be required to leave work 
immediately and be directed to contact one of the COVID-19 screening centers listed on the 
health department’s website at: missoula.co/cvirus.   If they are accepted for testing, they must 
stay home until they receive a negative COVID test.  If they are not accepted for testing, 
employees must be excluded from work until they have been symptom-free, with no help from 
symptom-reducing or relieving medicines, for at least 24 hours.  
  

Agreement  

I AGREE NOT TO WORK IF I HAVE THE ABOVE REFERENCED SYMPTOMS, AND AGREE TO 
FOLLOW THE DIRECTIONS FOR SCREENING AND TESTING. 

I UNDERSTAND THAT A DAILY SYMPTOM CHECK WILL BE REQUIRED BEFORE I BEGIN WORKING 
EACH SHIFT. 

_______________________________ _______________________________ _____________  

Employee Name        Employee Signature                      Date  

https://www.missoulacounty.us/government/health/health-department/emergency-preparedness/coronavirus
https://www.missoulacounty.us/government/health/health-department/emergency-preparedness/coronavirus


APPENDIX D

To Missoula City-County Health Officer Order

May 8, 2020

Phase 1 Retail Business Plan

Protecting the community is everyone’s responsibility. As an owner/operator of a 

business, you have an additional obligation to ensure that your establishment or 

operation doesn’t cause or contribute to the community spread of COVID-19. 

The Missoula City-County Health Officer issued local Orders on April 24 and May 8, 

2020, that requires all retail businesses to devise and implement a plan that addresses 

how the minimum requirements will be met in the establishment.

Business Name: 

Plan Created by:

Created on (date):

REDUCE CAPACITY

Limit capacity to 50% of what is typical for your business or service at any given time.

Typical operating capacity (clients, customers, shoppers): 

Effective May 1:  Phase 1 operating capacity is limited to:

How will you inform staff and customers of the new maximum capacity?



MAINTAIN PHYSICAL DISTANCING

You must implement a plan to maintain a minimum distance of 6’ between people in 

your business, and protect customers and staff waiting in line at checkout or service 

areas. This might include placing visible markers or signs denoting a 6’ separation, 

installing temporary barriers, managing or eliminating waiting areas, 

removing/reconfiguring seats, creating one-way traffic in the space, etc.

How will you ensure that physical distancing will be achieved in your facility?

CONDUCT PRE-SHIFT HEALTH CHECKS FOR STAFF

and

EXCLUDE SYMPTOMATIC EMPLOYEES

Symptoms of COVID-19 include the following:

- fever over 100.4° Fahrenheit - cough

- shortness of breath or difficulty breathing - sore throat 

- chills or repeated shaking with chills - unexplained muscle pain

- new loss of taste or smell - vomiting



- diarrhea

Describe your plan for screening employees for symptoms of COVID-19 before they 

begin work each day. 

If you identify an employee with symptoms of COVID-19, either pre-shift or during a 

shift, describe your plan of action.

MANAGEMENT TO PROVIDE EMPLOYEE TRAINING

Describe your plan for ensuring staff are trained on good hygiene, maintaining physical 

distancing, recognizing COVID-19 symptoms, and not reporting to work if they are 

experiencing those symptoms. 

ENHANCED CLEANING AND SANITIZING PLAN

Describe your plan to frequently clean and sanitize common surfaces in your 

establishment. *Refer to the CDC website for list of sanitizers that are effective against 

COVID-19



Thank you for developing and implementing an individualized to protect your 

employees and customers. This plan template focuses on the minimum standards 

required for businesses in Phase 1 of-reopening in Missoula County. In addition to 

adhering to these minimum standards, please consider implementing additional 

protective measures, including but not limited to: 

 recommending that employees and customers wear cloth face coverings, 

 continuing to promote online sales and curbside or delivery service, 

 establishing hours that are reserved for particularly vulnerable people (elderly, 

children, immune-compromised), 

 encouraging patrons to make appointments in order to maintain spacing and 

eliminate waiting areas, and

 providing sick leave benefits for employees to encourage them to stay home 

when sick. 

This document must be completed and kept on file at the business. This plan must be 

made available to Missoula City-County Health Department staff upon request. 

If you have questions when completing this plan, please call or email:

406-258-4755              envhealth@missoulacounty.us 

  

mailto:envhealth@missoulacounty.us

	Appendix A Farmers Markets_0
	Appendix B Graduations_0
	Appendix C Personal Care FINAL_0
	Appendix D Retail Business Plan_0



